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Introduction and Purpose

➢Evaluate how students are finding electronic 
resources

➢Evaluate usability of the library’s website as it 
pertains to electronic resource access

➢Develop and implement a strategy for providing 
access to electronic resources



ECU Institutional Review Board (IRB)

• Required for human 
research

• Each member of the 
research team required to 
complete training

Sample introduction paragraph 
for Exempt survey research:

You are being invited to participate in a research 
study titled “Improving Access to Electronic Library 
Resources” being conducted by librarians at East Carolina 
University in Academic Library Services. The interview 
will take approximately 10 minutes to complete. It 
is hoped that this information will assist us to better 
understand how library users find and access electronic 
library resources. Your responses will be 
kept confidential, and no data will be released or used 
with your identification attached. Your participation in 
the research is voluntary. You may choose not to answer 
any or all questions, and you may stop at any time. 
There is no penalty for not taking part in this research 
study. Please call Patricia Dragon at xxx-xxx-xxxx for any 
research related questions or the University & Medical 
Center Institutional Review Board (UMCIRB) at xxx-xxx-
xxxx for questions about your rights as a 
research participant.



Methodology

➢Set up in lobby with two laptops
➢Students greeted by ALS student library employee
➢Conducted 60 interviews asking three questions about 

e-resource access
➢Noted student’s class rank and any details of search 

process



Assignment A

• Watch the video A Slave Of Love .  I t ’s  available streaming from the library.

• Read the book Essays of Travel  by Robert  Louis Stevenson.  I t ’s  available as 

an e-book from the library.

• Write a research paper on sleep deprivat ion in students.  You must  c ite 3  

journal art ic les.

Interview questions
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I Know It’s In Here Somewhere”: 
Using Student Interviews to 

Improve the Search Experience
Date/Time:_________________           Interviewer Initials ____

Student status:   freshman__ sophomore___ junior___ senior___ other___

Question sheet:  A B C D

Question #1:
____ Summon
____ Blacklight
____ Other: __________

Located item: Yes___ No___

Notes:

Interview form



Library Homepage before



Interview results



Interview data

➢Student status (freshman, sophomore, junior, senior, 
grad)

➢Search tool selected

➢Number of strategies before success

➢Number of strategies before quitting

➢Observations/Notes
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No significant difference between 
classes
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Success rate high on all questions
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Question 1: Streaming Video
Find Resources(6)

ECU Magnifying 
glass(4)

Special collections (1)

Database list (2)

One Search (55)
Library catalog (1)

YouTube (1)
Video Conferencing (1)

Homepage (60)

Success (55)



Question 1: Streaming Video

Successful (55)

• One Search (54)

• Library catalog (1)

Unsuccessful (5)

• Incorrect tool used (3)

• Did not want to try (1)

• Typo/user error (1)



Question 2: Ebook
Find Resources(3)

Digital  collections (2)

One Search (34)
Library catalog (1)

Ejournal/ebook portal (25)

Free E-textbooks (10)
Success (51)

Homepage (60)



Question 2: Ebook

Successful (51)

• One Search (33)

• Ejournal/Ebook portal (18)

Unsuccessful (9)

• One of the ebooks was not in the 
portal (5)

• Incorrect tool used (2)

• Typo in search (1)

• Could not recognize ebook in 
results list (1)



Question 3: Journal articles
Find Resources(4)

Digital  collections (1)

One Search (42)
Library catalog (4)

Ejournal/ebook portal (10)

Success (52)

Homepage (60)

Database list (10)

Google Scholar (5)

ECU Magnifying glass (1)

Research guides (4)



Question 3: Journal articles

Successful (52)

• One Search (41)

• Databases (6)

• Google Scholar (5)

Unsuccessful (8)

• Incorrect  tool used (6)

• Searched wrong thing (1)

• Couldn’t determine which 
database to use (1)



Observations

• " I know i t's in  here somewhere"

• Students repeatedly executing the same search in  the same place even 

though no results were being returned

• Some students turned to databases that they  were fami l iar with or search 

strategies they  were trained to use in  their disc ipl ines

• Search ski l l s d id  not appear to be influenced by class. Some freshmen 

were ski l led at searching whi le some seniors were not

• Many students scrol led up and down the homepage before executing a  

search

• Students often expressed feel ing l ike they were fa i l ing.  We had to remind 

them that we were testing our websi te.



Conclusions
Key observations:

• Although One Search was the 1st  or 2nd choice for most  students,  they did 

have diff iculty ident ifying the best  place to start .

• Many students made one or more incorrect  choices before they chose the 

right  place to search.

• The library catalog was rarely used.

As a result we need to:

• F ine-tune search interfaces

• Consider how we represent  electronic  resources in One Search



Recommendations
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Discovery Advisory Board

Cataloging Circulation

Reference and 
Instruction

ILS 
Management

IT Operations

Special Collections

Music Library

Electronic ResourcesTeaching Resources 
Center

Laupus Health 
Sciences Library



Recommendation to DAB
Joyner 
Library 

homepage

Make clearer 
where to 
search

Consider 
what we label 
"E-Journal E-
Book Portal," 

etc.

One Search 
discovery 

tool

Make clear 
what is in 

there

Make 
interface less 

confusing

Library 
catalog

Add more 
avenues to 

"Ask a 
Librarian"

Add more 
avenues to 

Expand your 
search



Task Forces

➢ Met independently

➢ Short-term

➢ Focus on immediate benefit (not a complete overhaul)

➢ Discussed the suggestions and/or questions we had

➢ Came to a consensus and provided recommendations to DAB



Tracker Spreadsheet



Changes



Library Homepage before



Library Homepage after



➢ Removed some facets from One Search

➢ Disabled One Search Topic Explorer

➢ Changed the colors of dropdown bars in the library catalog

➢ Added help links on library catalog pages for unsuccessful searches

➢ Removed 11,500 e-journal records from the library catalog

➢ Removed 200,000 extremely minimal vendor records from the 
library catalog

Other changes



What's next?
➢ Review remaining items on tracker

➢ Prioritize

➢ Implement



Questions?

Thank you!

Patricia Dragon (dragonp@ecu.edu)
Ann Carol Stocks (stocksa@ecu.edu)

Rebecca Tatterson (tattersonr17@ecu.edu)
Jan Mayo (mayoj@ecu.edu)
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