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ABSTRACT AIM 2: Information & Digital Literacy Needs AIM 3: Rural Libraries and Outreach

Questions * Responses (%) N =58
1 Role e Library administrator: 23.40%
Objective: There are profound barriers to digital inclusion for farmworkers which adversely affect health outcomes. *  Public service librarian: 61.70%
Our applied research project asked eight research questions which included the accessibility of internet access and 2 Library hrs. per week e 21-40 hrs.: 14.89%

e 41-60 hrs.: 55.32%

e >60 hrs.: 27.66%

3 Type of library where you work e Publiclibrary: 85%

*  Academic/community college: 14.61%

devices for farmworkers, the information and digital literacy levels of farmworkers and farmers, and to what extent
do public libraries support or provide outreach to these communities and what barriers do they face?

Methods: For Aim 1, surveys are being deployed by community health workers across the state to farmworkers. For
Aim 2, three focus group discussions were held with farmers and up to fifteen interviews are being conducted with
farmworkers. For Aim 3, a survey was distributed to NC Public Libraries.

4a Library participated in outreach to agricultural communities and [+ Yes: 50%
rural areas

1 Alexander

2 Washington
3 Edgecombe
4 Northampton

4b  |Personally participated in providing any type of outreach to *  Yes:11.36%
migrant and seasonal farmworkers

5 Hertford

6 Camden

W New Ha"ove, 7 Currituck
8 Chowan

Population density of North
Carolina counties

4c If not personal participated, what is your level of motivation * Extremely interested: 3%

Results: In Aim 1, 29% of survey respondents reported sometimes having internet access, 5.2% reported no _
* Very interested: 45.45%

internet access, and 65.8% reported having internet access. 43.9% reported the internet was sometimes fast

Il Over 200/km2
W 100-200/km2

I s0100im2 s Perquimans  Moderately interested: 33.33%

enough to watch a video. In Aim 2, farmers expressed lack of access to internet and 5G. Some felt confident in their é;f’fé‘,l’;% s 4d  |If you are interested, what are your needs in moving forward  |*  Funding/budget: 48.28%
online search skills and others wanted further training. In Aim 3, 37.9% of librarians have participated in providing [ [irieatic «  Personnel/time: 79.31%
outreach to agricultural communities. 5 respondents out of 58 had provided outreach to farmworkers. 11 e counties in North Carofina where focus aroun discussions with *  Knowledge of how best toowork with communities: 79.31%
respondents had already participated in county broadband internet planning or implementation and 15 had not. arowers/producers took place in 2023. BrotP _ _ _ __ - Datato prove need: 48.28%

de Biggest barriers in moving forward with this work * Lack of funding/budget — 33.33%

* Lack of personnel/time — 70%
Conclusions: A need for internet or mobile service persists for both farmworkers and farmers in the state of North Preliminary Results from Grower/Producer Focus Group Discussions e Lack of knowledge of how best to work with communities: 70%
Carolina. Several barriers for public libraries to outreach include lack of personnel/time, lack of advocacy skillset, Lack of data to prove need — 30%
and lack of budget or funding. Access to internet: 4f If not interested in participating in providing any type of * Not a priority of my administrators: 66.67%
“I have to drive about five miles up the road to be able to do my job.” outreach for agricultural communities of rural areas, why * Other: “We found that there was no demand for this type of outreach in our

area, we tried some programs in partnership with the cooperative extension,

“I've tried dial-up. We've tried satellite dishes. None of them work well enough
but there was no participation”

really when you start sending a lot of data.”

“From my home I’'m fortunate enough to have an AT&T line with DSL but it’s
sporadic.”

“We first got Century Link and now it’s been bought by Brightspeed, and it is
completely useless because it is so slow.”

“We’re out and about on the farm trying to do transactions across the farm, and

5 Intended audience of the outreach project * Residents

* Mobile library unit for schools

* Laundromats

* nursing homes

* festivals

e Seniors, Children, farmers, gardeners

AIM 1: Internet Access for Farmworkers in NC

Utilizing feedback from Community Health Workers and the Advisory Panel, the Aim 1

o we don’t have the signals to go to the back of the farm or without the landlines | 6  |Goals of the outreach project - Provide reading materials/library card
Team developed a survey codebook to create a survey to be administered to selected guess.” S Fese swmreness slhou Moy serfes
groups of farmworkers across North Carolina. The survey focused on the availability Ability to find information online: + Planting/composting classes
d t of Int t for f k Th | f - v t lated int “We use a lot of YouTube to look up that stuff and try to fix your own equipment.” . Bring books and technology to rural areas
an C_OS of Internet for farmwor e_rs. € .s_urvey was a SO_ protessionally transiated Into “I| use Google advance search and | try to teach all my producers to do that 7 Did you think the outreach was a success *  Yes: 68.75%
SpamSh to be used as needed. Site Sp@lelC survey queStlonS were added based on because you can designate the domain.” 8 If you have already participated in outreach to any of these « Identifying community members/partners: 37.50%
Community Health Worker feedbaCk. After pllOt teSting, IRB training, and registration in Hl’n_] or.dering SFUff’ parts, seeds, a lot of things. Amf':\zon, eBay, th’a’tever- i communities, the biggest barriers to success in this initiative : EstabIishi'ngtt.rustir.1tghrelationshJi[p with Eomrnsuorl}ty members: 50%
the ECU IRB, twenty-one data collectors using iPads administered 619 surveys at eight Craigslist. Looking for implements or parts, something that | need | . Lack of engagement from community when serv ded: 68.759
_ , y ) 9 . _ y 9 “No, | don’t have enough skills...I don’t have anyone who has just learned this il * I ) Y 4 . tack Of Engagi;?ené. rom :iomdmumtyw. ehzs:;wces were provided: 68.75%
sites across North Carolina as of September 27, 2023. The survey Is ongoing, and we stuff, and things have changed, and | wasn’t shown these things. So, I've had to Student Action with Farmworkers interns who helped recrut e o e e
hope to reach 1,000 surveys; final data analysis should begin in December. We will use Iea(;n then:] Otnthmy own.hAr|1d ’m tr}[/:]n”g to take a course right now at the library et P D 2023 DA, Ny «  Lack of understanding of the needs of the community: 25%
: : . : : and see what they can help me with. N 4 =t - — : - : 0
the data to help inform planning and policies around the need for hotspots and inclusion Libraries: Y i ’ N P2 |Library has participated in county broadband intenet planning |- Yes —29.73%
. . * or implementation.
of agrlcultural workers in broadband efforts. “It takes me twenty minutes to get from my house to the library so that is a bit of
a haul to just go — if | was just going to use it for the internet that would be
pointless.”
Survey Participation Incentives Internet Access “Well if you get internet, the library comes to you. You no longer need to go to 9b  |If not, what is your level of motivation/interest . Extremely interested: 20%
the library.”

 Very interested 20%

* Moderately interested: 20%
e Slightly interested: 26.67%
* Nointerested at all: 13.33%

9c If interested, biggest barriers in moving forward e Lack of understanding of librarian role: 45.45%
* Lack of understanding of how broadband planning occurs: 36.36%
* Not knowing who manages broadband planning in county: 36.36%

4.6%
“l use NClive.org for research.”

“If they had classes...certain business programs or marketing. Some kind of local
e 0% advertising.”

188 “It’s not necessarily accessible. It’s...on a back street that’s really a parking lot. So,

it’s not accessible.”

69.4%

Preliminary Results from Farmworker Interviews 9d If interested, what are your needs to move forward with this * Understanding of librarian role: 36.36%
Some of the grant PI’s: Roger Russell and Jamie Bloss, top photo. Joseph work * Undet.‘standing of how broadband plannihg occurs: 45.45%
Access to internet: Lee and Leslie Cofie, directly above.  Knowing who manages broadband planning in county: 72.73%

* Training on advocacy skills/digital divide: 18.18%
* Budget/funding: 36.36%
* Personnel/time: 36.36%

Soccer Ball Laundry Detergent (Box)  m First Aid Kit = No Internet Access Intermittent Internet Access Persistent Internet Access “I always have my cell phone with me and when | need something, | look it up on my cell phone_"
“It's not good. In this area we have almost no internet access, | mean, this area is very - - It has very little signal.”
“It's difficult to talk and send text messages.”

. L . ) Oe If not interested or only slightly interested, why * Not a priority for my administrators: 40%
Ab'l't_y to find mformat.lon online: _ _ _ _ _ _ _ _ - e Other needs of the community are higher priority: 20%
“I do it myself by Googling...For example, if | have, like, pain or something, | go to look for pain or something like that. There | look for things like «  Need additional training: 40%
. £ A Tube of Internet Access which medicine to buy.” « Lack of understanding of broadband planning/advocacy work: 80%
ype ot Internet Access yp “I look for different information sites. | mean, | don't just kind of stick to one. | try to look at different and kind of - - how should | put it? Like try to 10 [The intended audience or beneficiaries of you or your library’s |+ Branch users
| § \ o compare and see if it's something similar.” participation in county broadband planning or implementation |*  Bringing internet to rural community
Wired | C DSL, etc. o 34% . . . e el e
red Internet (Cable, DSt etc.) [ L1% 7.1% Barriers to using the internet more: * Digital inequities
“No. We usually don't have much time...Something to learn English? We find it difficult to speak...Not enough time.” *  Underserved population without broadband access and limited digital literacy
satellite [ “It's just that we don't have the time or the means here to find that elsewhere because we have almost no access to anything.” * Low-income; seniors; local town; schools
Libraries: 11 [The goals of you or your library’s participation in county * Secure funding
dialUp | “Well, sometimes we have to work, or it’s not open anymore, so we can’t go.” broadband planning or implementation * Provide insight to Ioca.l needs |
" . : . . . ” * Be a part of conversation and solution
86.8% | would like learning with an English book here for the spare time | have. L
* Bridging digital divide
celular pata Plan || * Learn how library can play a role
R E F E R E N C ES * Increase broadband access
0.0%  200%  400%  60.0%  80.0%  100.0% Cellular Data Plan = DialUp = Satellite = Wired Internet (Cable, DSL, etc.) 12  |Who at your library participated in county broadband planning or|l*  Library director
implementation * Technical service supervisor
* IT librarian; technology librarian
ACRL. (2015). Framework for information literacy for higher education. Retrieved from * Branch manager; director of regional library system
Internet Fast Enough to Watch A Video http://www.ala.org/acrl/sites/ala.org.acrl/files/content/issues/infolit/frameworkl.pdf 13 |Your library received additional funding to assist with county e Yes: 36%
Arcury, T. A., & Quandt, S. A. (Eds.). (2020). Latinx Farmworkers in the Eastern United States: Health, Safety, and Justice (2 ed.): Springer. broadband planning or implementation
300 Bloss, J. E., LePrevost, C. E., Zahra, A. G., Firnhaber, G. C., Cofie, L. E., Zepeda, R., & Lee, J. G. L. (2021). Advancing the health of migrant and seasonal farmworkers in - ; ST ;
b , L , Your library’s participation in county broadband planning or *  Yes: 80%
b6 the U.S.: Identifying gaps in the existing literature, 2021. Health Promot Pract, Published advance access on September 22, 2021. implementation was successful
doi:10.1177/15248399211033308. - : _ _ _ ’ — _ -
200 Carlsen, B., & Glenton, C. (2011). What about N? A methodological study of sample-size reporting in focus group studies. BMC Med Res Methodol, 11, 26. 14 [The .bl.gge.st bfa\rrlers to success in you or your I|.brary S . ) Admlnlstratlve.support: ?/’
doi:10.1186/1471-2288-11-26. PMC:PMC3061958 participation in county broadband planning or implementations |* Clear expectation: 45.45%

* Lack of personnel/time: 18.18%
* Lack of understanding of broadband planning/advocacy: 36.36%
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